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TERMS AND CONDITIONS FOR
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

{Scope of Application)

Articke 1 Contracts for Accominodation and reiated agreements i be entered into between. this Ryokan/Hotel
‘and the Guest 10 be accommodated shell be subject to these Terms and Conditions. And sny partculars
not provided for herein shell be governed by laws and regulatt@ns andfor generslly sccepred practices.

2 In the case when the Ryokah/MHotel hes entered into a-special contract with the Guest ihsofar s such
-special contract does not viplsie laws and reguiations and generally accepted precrices, tmmmhstandmg

‘the preceding Peragraph, the specisl contract shall ioke precedence over the provisions of these Terms
-and Conditions.

Mppl-clwon for Accommodation Cowtracts)
Article 2 A Guest who imtends to miske an application jor an Accommodation Contract with the FRyoksn/Hotef
shall hotify the Ryokan/Hotet of the following particuiars:
{1} Name of the Guestis);
{2) Date of accommouvation and estimated tme of arrivat:
{3} Accomrnhodation Charges {based, in principle.on the Basic Accommodation Charges listed in the
stteched Table No.1); end
(4) Other particulars deemed necessary by the Ryokan/Hotel.

2 in the cese when the Guest reguests, duning his stsyextention of the sccommodation beyond the date
in Subparagraph (2) of the preceding Paragraph, itshall be regarded as en applicetion for & new Accom:
modanon(:ommmatthetrmsmhrammismde

{Conclusion of Accommodation Contracts. etc.)

Article 2 A Contrect for Accommodsation shall be deemed 10 have been concluded when the Ryoksn/Hotet has
duly accepted the epplication ss supwlated in the preceding Article. Ho@ever. the same shsll no1 apply
"when it has been proved that the Ryoken/Hotel has not sccepted the wpplication,

.2 'When a Conwract for Accommodstion has baen conciuded in spceordance with the provisions of the
preceding Paragraph, the Guest is requested to pay an sccommodation deposit fixed by the Ryokan/Hotel
within the limits of .Basic Accommodation: Charges coverihg the Guest’s entire period of stay (3 days
when the poriot of siay exceeds 3 dsys) by the dete specified by the Hyokan/Hotel,

3 The deposit shﬂl be first used for the Total Accommoidsation Charges 16 be psid by the Guest, then
‘secondly for the cancelistion cherges under Article 6 end thmdw for the reparations under Amde 18
i a,pphctbie and ihe remﬁndar. #f sny, shall be refinded st the timeé of the payment of the Adcommo-
davion Charges as sieted in - -Articie 12,

4  When the Guest has fsiled 10 pay the deposit by the date as stipulated in Paragraph? the Ryokan/Hotél
shall treat the Ammmodation Comract 8s invelid, However, the same shall apply only in the case when
the Guest is thus informed by the Ryoksn/Hotel when the periot of paymens of the deposit is specified.

{Speciet Contracts -Requiring No Accommedstion Deposit)
Article 4 ' Notwithstanding the provisions of Peragraph 2 of the preceding Article, the Ryoken/Hotel may enter
into & specisl contrect requiring no-accommodation deposit after the Contract has been conciuded 8BS

. stipulated in the ssme Paragraph,

2 . in the case when the. Ryoksn/Hotel .has not reguested the ‘payment of the deposit as stipulated in
Paregraph 2 of the preceding Article nd/or has not specified the date of the payment of the deposit
Bt the time the applicstion for an Accommiotdation Contrect has been accepted, it shsll be costrved as
that the Ryoken/Hotel has accepred a specisl contract prescribed in the preceding Paragraph,

{Refuse! of A.emmlmtd-ﬁnn Contrpcts)

Article' 6. The Ryoken/Hote! may not accept the conclusion of sn Actomimodation Contract under any of the
foilowmg cases:

1) \M'Mr the application for sccommodshion Goes not conferm with the provisiohs of these Terms and
2) When the Ryokﬁnlﬂutat is fully booked and no room is svailable;

{3) When the Guest seeking pccommodation is deemed liable to conduct. himself in & manner ‘that will
7 contravene the laws.or ‘act against the public order or good morats in regerd 1o his accommodation:.

(8} When the Guest seeking sccommodation can be clenrly detected as carrying an infectious disease;
(5). When me Ryoksn/Hotel is requested to assume an unreasonable burden in regard 10 his acconmnods-

THon;

{6} ‘When the Ryoksn/Hotel is unable 10 provide acoommodstion due 1o netursl calsmities. disfunction

of the facilities and/or other wmavoidabie causes:
o
(7) When the prowisions of Article 5 of YAMAGATA Metropolimn/ .
Ordinance are applicable.
{Rigint 10 Cancel Accommodation Contracts by the Guest}
Articds 6 The Guest is entitied o cance! the Accommodation Contract by so notifying the Ryokan/Hotel.

2 huwmpwhmﬂuﬁmhusumdhdﬁ\eﬁmmmmodam Contract in whole or in part tue 10
mmmhmm&mmm in the pase when the Ryoksn/Howel has rtequested the
payment ofmedepomdumgmasmﬁadwmmmmnbedmpmgmphzofmm3andme
Guest has cancelied before the payment]. theé Guest shatl pay cencellation chirges as listed in the
attached Table No.2. However, in the case when a special contract as prescribed in Paragraph 1 of
Article 4 has been concluded. the same shall apply only when the Guest is informed of the obligation
.of the payment of the cancellation tharges in case of cancell®ton Dy e Guest.

‘3 | nthe case when the Guest does nol appesr by'8 p,m. nfmsacqrnmodmn dae] 2 hours atier the
‘expected time of arrival if the Ryokan/Hotel is notified of it) without an advance notice, the Ryokan/Hote!
‘may regard the Accommodation Contract as bemg cancelied by the Gnest

lmpht to Cancel Accommodation Contracts by the Ryokan/Hotel)
Anicle 7 - The Ryoksn/Hotel may cance! the Accommodeation Contract under gy of the following cases:

{1). When the Guest is deemed kabie t© conduct and/or hsve conducted himself in 8 manner that will
conmravene the laws or sct agsinst the public order or pood worsls in regerd 1o his sccommods.
tion;

{2}, When the Guest can be clearly detected as carrving an infectious disesse;

31 When the Ryoksn/Hote! is reguested to assume an unressonsbie burden in regard o s Bccommoe.
danon;

{4) VYWhen the Ryoksn/Hotel is unsbile 10 provide sccomimodation due 10 hetural calasmities and/or other

. causes of torce mmeinre; .

{51 When the provisions of Aricle 5 of YAMAGATA mMetropolitan/

Pretectural Ordinance sre applicabie

{6) When the Guest does not observe prohibited achons Buch as smoking in bed, mischie! 10 the fire-
fghting facilites end other prohibitions of the Use. Regulations stipulaved by the Ryoksn/tote!l {re-
mmdtomaﬂmmmdmwm order 1 avoid the . ceuming of fires).

2 in the case when the Rvoknnlﬂoml has cancelied the Accommodston Gontrect in accordance with
the preceding Faragraph, the Ryokan/Hote! shall not be envtied o charge the Guest for any of the
services in the hnure during the.contracnse! penod which he hes not recehred.

(Registration)

Articie 8 The Guest. shell register the following psrtculars at the front desk of the Rybkan/Hotel on the day of
scocommodation;

{1} Name, age, sex, pddress antd occupation of the Guestis):

(2] For non-Japenese: nationsiity, pessport nember, port snd date of entty in Japsn:

3) bmea\dasmmtadﬁmufdepanw and

t4) Other perticulers detmed necessary by the Ryokan/Hotel,
Inﬂmmewhbnthe@ummmdstommskcwmnod-m Cherges prescribed in Aritcle 12 by

any mesns other than Jepenese currenty, ‘such as traveisr's cheques, coupons. or cndn tards, fthese

cretentisls shall be shown in sdvance st the time of the rogmwmnprescnbedmtheprmdmgParan
graph.

|Occuponcy Howrs of Guesst Rooms)

Articte B Tbesm-sawxoummmbmacwdthpmnfmcnyokanmme&-hum 2Pm 1011 am.
thenemmommgHmmmememnmeﬁmnnswcomchmmmnmeGmmw
occupynﬂldayiong.uxmptiorlhedwso{amvﬂmddcpnm

2. Tre Ryoksn/Hote may, nowwithstanding the provisions prescribed in the preceting Paragraph, pemul;
theGuesttoomupvmemombeyondmenmeprescﬂbedmmumanmaph
in this cese, extra charpes sha¥ be paid as follows:
A1) Up wo 3 hours:
lor 30 % of the eguivalent in the sum 10 the room cherpe)
(2} Up to 6 howrs:
mso%uftheowmmmmmmermmehargﬂ
(3} More then 6 hours:
Iorlﬂﬂ%ofme-qmbmmmmwthemommrgei
3 Themv-hmhIhemwthemomchargepre&unbedmthepremdingPamgraphMbe?O%of
meBasicAwommodnuonCh-rm

lﬂbsmdlhehmhbor-i

Article 10 Tmsmmmmmﬁemmmﬁsmbhshed by the RAyoksn/Hotel, which are posted
within the premises of the Ryokeh/Horsl

(Businees Houwrs)

Articde 11 The business hours of the main facilities, etc. of the Ryoksn/Hote! sre st follows, .and those of
other techities, erc. s;ulhemnftedmdatﬁlbybmmumasmmdw notices displayed in each place,
mmmmmamm
{1} &muhmof&mxﬂeﬂ;mWst

A Closing time 1: DORN _
B From service 7:00zmto | :ODAR

2} Service hours (mt fcilibes) for dining, drinking, etc.

2

A Broskingt T:00amt085:00 am. shinee

B Lunch

€ - Dinymver

D Ot vesis: dris ﬁ =00 0 bm1010:00p%. guest room or shinwe or banguet hatl

ns;mmnm:m SHIMME 1]:00ae~2:30pn
{3) Service hours of sudliary faciites

2 mmmmmmmnw are subject o temporary chanpes due 1o

mmmmonmawum n such a case, the Guest shsll ‘be informetd by appropriste

{Payment of Accommodation Charges) _

Articie 12 The breskdown of the Accommodanon Charges; etc. that the Guest shall pay is as listed in the
atiached Table No.1.

2. Accommodation Charges, etc. as stated 1 the preceding Paragraph shall be: paid with ~Jepanese
‘currency or by any means other than Japanese currency such as travelers chaques (:oupons or cfedut
cards recognized by the Ryokan/Hotel at the front desk at the time of the departure of the Guest
-OF upon request by the Ryokan/Hotel.

3 . Aecomivicdation Charges shall-be paitd even if the Guest voluntarily does hiot milize. the sccommodation
facilites which have beeri provided for him by the Ryokan/Horé! and are at his -disposal.

(Llab”ﬂlt‘ias of the Ryokmfﬂotel}

Article 13 The. Ryokan/Hotel shall compensate the Guest for the. damdge: it the Ryokan/Hotel has caused. such
damage to the Guest in the fulfiliment or the nenfulfillment of the Accommodation Eomram and/or
related agreements., However, the same shall not apply in cheses when such darha,ge has been caused
‘diie 10 reasons for which the Byokan/Hotel is not liable.

2. Ewven though the Ryokan/Hotel has received the "PASS MARK™ {Cerificate of Excellence’ of Fire
Prevemmn Standard issued by the fire station), furthermore, the Ryokan/Hotel is tovered by the Ryokan/
Hotel . Liability insurance in order 1o deal with unexpected fire and/or other disasters.

(Handiing When Unable to Provide Contracted Rooms)
Article 14 The Ryokan/Hotel 'shall, when. unable to provide contracted rooms, arrange accommodation of the
sate standard elsewhere for the Guest insofar as practicable with thq consent of the Guest..
2 When arrangement of othér sccommoedation can not be made notwfthstandmg the provisions .of the
preceding Paragraph, the Ryokan/Hotel shall pay the Guest 8 compensation fee equivalent to. the cancel-
lation tharges and the tompensation fee shall be applied to the reparations. However, when the Ryokan/

‘Hotel cannot provide stcommodation due 1o the csuses for which the Ryokan/Hotel is not liable, the
Ryokan/Hotel shall not compensate the. Guest,

(Handling of Deposited Articles)

Article. 15 - The Ryokan/Hotel shall compensate the Guest for the damage when ioss, breskage or other ‘damage
is caused to the goobds, cash or vsluables deppsited 8t the fromt desk by the Guest, except in the case
when this has cccurred due to causes of force majevre. However, for cesh end valuasbles, when the
Ryokan/Hotel has requested the Guest to raport its kind snd value but the Guest has fasiled to do so,
the Ryokan/Hotel shall compensate the Guest within the fimit of ] 50,000 ven.

2  The Ryokan/Motel shall compensate the Guest for the damage when loss, breskage or other damage
it coused, through intention or negligence on the part of the Ryokan/Hotel, to the goods cash or vaiu-
abies which are brought into the premises of the Ryokan/Hotwel by the Guest but sre not deposited at
‘the front desk, However, for artcles of which the kind and value have not been ‘reported in -advance
by the Guest, the Ryokan/Hotel shall compensate the Guest within the limit ‘of 150,000 . yen.

{Custody of Bappege and/or Belongings of the Guest)

Article 18 When the baggage of the Guest is brought into the Ryokan/Hotel before his arrival, the Ryokah/Hotel
shall be liable 10 keep it only in the case when such a request has been accepted by the Ryoksn/Hotel.

_ The baggage shall be handed over 10 the Guest at the front desk at the time of his check-in.

2 When the baggage or belongings of the Guest is Tound left after his check-but.and the ‘ownership of the
griicle is confirmed, the Ryokan/Hotel shali inform the owner bf the article left and ask for further
instructions. When no instruction is ‘piven 10 the Ryokasn/Hotel by the owner or when the ownership
is not confirmed, the Ryokan/Hote! shall keep the article for 7 ﬂavs intluding the dey it is found. and
after this period, the Ryokan/Hotel shall turn it over 10 the nbarest police station.

3 . The Ryokan/Hoterl's liability in regard 1o the custody of the Guest's bagpege and belongings in the
case of the precedihg two Paragraphis shall be assumed in accordance with the provisions of Paragraph.

1 of the preeedmg Article. in the case of Paragraph 1,and with the provisions of Paragraph 2 of the.
same Article in the case of Paragraph 2.

(Liability in regard to Parking)

Article 17 The Ryokan/Hotel shall not ‘be liabile for the custody of the wehicle of the Guest when the Guest
utlizes the parking lot within the premises of the Ryoksn/Hotel, as it shall be regarded that the Ryokan/
Hotel simply offers the space for perking, whether the key of the wehicle has been deposited’ with the
Ryokan/Hotel or not: - However, the Ryokan/Hotel shall compensate the Guest for the damage caused

through intention ov negligence on the poart of the Hotel/Ryokan in regard 1o the managemeant of the
parking fot,

{Lisbility of the Guest)

Article 18 The Guest shall compensate the Ryoksn/Hotel for the dambge caused through intention or negligence
on_the part of the Guest.

Antached Table No.1 _ _ .
.Calculation method for Accommodation Charges {Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12)

L . _ S e - it
Comems
. _ '-‘_{-1}‘ _Basnc Accmmadatmn Charge tﬂoom Charge +Breakfast & Dmher)
4 Accommo- | (9). Service Charge
: .-..3:3- dation ‘ (M x 10 %
o O Charges : ‘
2
i 3:1 £ '_:________ e s . . g . - e it
B x| {3) ‘Exire Meals & Drinks
|61 S .~ {other than Breakfast and Dinner) and Other Expenses
| Charge {4} Service Chargée
| § Snerges (3 x 10 %
1 e
SO | | a. Consumption Tax
1.5 _ { b.; Meals and Hotel Tax
_ gf' Taxes '
_Remarks_

‘Basic Accomimodation Charge is based on the teriffs, which sre posted at the -Front desk

2 A child's charga apphes to children atiending elementery school of ages (up to 12 years of age) and untier. 70%5(
the sduht cherpe shall be required when meals and bedding comparshie to those for the adult »are provided to such

childien, 50% shell be reguired when meals and bedding for children are provided and 30% when only bedding for
children s provided.

Attached Table No.2
ZCaneellatuon Charge for Ryokan (ﬁef Pnragraph 2 ot Amele 6).

_"‘“::::.':_é\'&;tmted Number of Guests | T "'."*‘""‘“ ".".“‘ B F““**“—*——"
1Date when . _ 110 14 '. 15 1030 . 31 1o 100 101 and mre
Ceancellation of Contract is Nonﬁa' - _ _ o _ L ] _
[ o Svow 1T H00%| 100 100s% 100%
| hccommessen v | 80%|  80%] _ 80%| _ 80%
- 1: Day Pprior 1o Accommodauon Day - 20% . B0 % : 50% 50 5’
2 Days Prior 10 Accon_r_:modanon oy | 0 %| 30 %] k 30% | 30 .é
'3 Days Prior 1o Accommodation Day 0% 20% 20 %| 20 %/
- s Dasrg Pr_i_ipﬁ % Ammmodaﬁ!;nr Day : o | .' 10 P | e 10% 1 - 1 0%
6 Days Prior to Accommeodstion Day _ 10 %| 10 % 10"'.‘?' ,
.1_7 b#ys?ﬁortﬁhecomﬁmﬁmbay. g _ 1 | 10@/@ - 10%. . 7__.10%
'8 Days Prior to Accommodation. Day : " 10% 10 %| 10 %
14 Days Prior 10 Accommodation Day . i - 0% %
15 Days Prior 1 m Accamﬂ'ﬂation Bay l. . o . . .' B . o %
| 30 Dore prior to Accommodssen ey | [ A=
Remarks:

1.. The percentages signify the rate of cancelistion charge to the Basic Accommodation Charges.

2.. When the number of days contracted is shortened, the cancellstion charge forits first dey shell be paid by
the Guest regardiess of the numiber of days shornened.

3. When part of 8 group booking {for 15 persons or more) is cancelied, the canceliation char,ge shall not be
charged for the number of persons equivalent to 10% of the number of persons booked as of 10 days prior

1o the occupancy {when accepted less than 10 days prior 10 the occupancy. as of the date} ' with fractions
gounted s & whole nomber,



